
 

 

  

Guide to Child Safety ReporƟng Process 
 

MENA is commiƩed to ensuring child safety at all Ɵmes. The following guide to our process applies to 
all MENA Clubs in respect of affiliated netball programs with MENA and the MENA RepresentaƟve 
Programs.  

For Club CompeƟƟons, each Club must appoint a person as the Child Safety Officer (CSO). MENA will 
also appoint a CSO for MENA RepresentaƟve programs. The MENA CSO will also assist in providing 
resources to Clubs to ensure compliance with policies related to Child Safety in accordance with legal 
and Netball Victoria requirements.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To report a child safety concern please visit: hƩps://menanetball.com.au/reportchildsafetyproblem/ 

Child Safety Concern 
Made by parent, child, staff or volunteer 

- Disclosure of abuse or harm  
- AllegaƟon, suspicion or 

observaƟon  
- Breach of Code of Conduct  
- Environmental safety issue  

Communicate concern to 
your club Child Safety 

Officer (CSO)  ASAP 

Child is in 
immediate 

danger 
 

Call 000 
 

Abuse allegaƟons/Criminal 
If there are reasonable grounds to 
believe a child is in need of 
protecƟon from abuse, Club Child 
Safety Officer must noƟfy the police 
and noƟfy the MENA CSO.. 

Police MaƩer 
This now becomes a police maƩer 
and the Club, MENA and others are 
to assist as required.  

Non-criminal Child Safety 
Concern 

Discuss with affected parƟes. 

Gather InformaƟon  
Advise MENA of the complaint and 
invesƟgate in line with MENA and 

Netball Victoria policy.  


